
October 21, 2008 
 
Jackson Fletcher 
14014 Preston Pike  
Dover, DE 19901 
 
Dear Mr. Fletcher, 
 
Your business has always been appreciated by Stanton Magnetics.  Together we have been able to supply our 
consumers with premier DJ equipment that lasts.  Recently however, we have determined that there might be room 
to improve the sales of the FinalScratch system in your region.  This is a request that you send your sales staff to a 
free FinalScratch product training session to improve sales of our product.   
 
Usually, your staff at Music99 is effective in all parts of the sale.  We have had much success with your stores in the 
past.  However, during a recent visit to your stores in Hollywood, Florida our representatives have discovered that 
some of your sales staff is not promoting the product efficiently.  Your staff showed inadequate knowledge of the 
FinalScratch concept, and even encouraged our competitors to customers.  We deem that this may be due to the lack 
of information presented in the product training. 
 
We believe that the sales of FinalScratch will greatly improve in your stores after your employees have been taught 
the correct way to use and understand the product.  This can mean larger sales for you and for us.  Together I’m sure 
we can come to an agreement about the training and how to promote the FinalScratch system in your chain. 
 
The product training sessions will be held on November 1, and again November 10 for your convenience.  If you or 
your staff members have any questions about the sessions please don’t hesitate to contact us.   
 
We look forward to the increasing sales and business longevity that will come from these sessions.  Thank you for 
your cooperation and we will be in close contact with you about future projects. 
 
Sincerely, 
 
 
Ms. Jourdan Jenklin 
Marketing Manager 
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